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FEDERAL AND STATE 

FLOODPLAIN RESOURCE INFORMATION GUIDE 
 

       

 

STATE ASSISTANCE 

 

KY Natural Resources & Environmental Cabinet 

KY Division of Water (KY DOW) 

Water Resources Branch 

14 Reilly Rd 

Frankfort, Kentucky 40601 

(502) 564-3410 

 

KY Division and Emergency Services (KY EM) 

Boone National Guard Center 

Frankfort, Kentucky 40601-6168 

(502) 607-1600 

 

Natural Resources Conservation Service (NRCS) 

771 Corporate Drive, Suite 110 

Lexington, Kentucky 40503 

(859) 224-7350 

 

US Geological Survey (USGS)  

Water Resource Division   

9818 Bluegrass Pkwy.                                                             

(502) 493-1900 

 

US Army Corps Of Engineers (USACE) 
Louisville District:   (502) 315-6768 

Huntington District: (304) 529-5211 

Nashville District:    (615) 736-5631 

Memphis District:    (901) 544-3360 

 

 

FEDERAL ASSISTANCE 
 
Federal Emergency Management Agency (FEMA) Region IV 

3003 Chamblee-Tucker Road 

Atlanta, GA  30341-3108 

(770) 220-5406 (Mitigation) 

 

National Flood Insurance Program (NFIP) Resource Center 

Flood Insurance Information     ……………………………….  1-(888)-CALL-FLOOD, ext. 304 or (800) 427-5593  

General Public     ……………………………………………… (800) 427-4661 

Direct Business     …………………………………………….   (800) 638-6620 

Lenders     ……………………………………………………..  (800) 611-6125 

Agents     ……………………………………………………...   (800) 720-1093 

FEMA Flood Maps, Flood Insurance Manual     ……………...  (800) 358-9616 

NFIP Bureau and Statistical Agent, Region IV   ………..……..  (770) 396-9117 

FEMA Map Assistance Center (information about flood hazard maps and map changes)  ..……..  877 336-2627 

FEMA Map Service Center (order flood maps) ………..……..   (800) 358-9616 

FEMA Distribution Center  (order free NFIP forms and public awareness materials)..  (800) 480-2520; 301 497-6378 (fax) 

WEB SITE RESOURCES 
 

FEMA:      www.fema.gov 
 
NFIP:      www.fema.gov/nfip/ 
 
FEMA Floodplain Resources (Elevation Certificate, 
Floodproofing Certificate, etc.): 
www.fema.gov/fima/floodplain_resources.shtm 
   
KY DOW:  www.water.nr.state.ky.us     
 
Public information  www.water.ky.gov/dow/info.htm 
 
DOW Permit Application/s & Regulations 

 www.water.ky.gov/dow/permapr.htm 
 
KY EM:       www.kyem.dma.state.ky.us 
 
US Geological Survey:   www.usgs.gov/ 
 
NOAA:     www.noaa.gov 
 
National Weather Service: www.nws.noaa.gov/ 
 
US Army Corps of Engineers (USACE): /www.usace.army.mil/ 
 
NRCS:   www.nrcs.usda.gov  
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